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Thank you for choosing the New South Wales Department of Education to deliver a quality education 
program to your child.  New South Wales government schools offer a world-class standard of education 
from the largest education provider in Australia. 

This fact sheet summarises the conditions of enrolment for temporary residents to enrol in a New South 
Wales government school.  For guidelines on the eligibility and procedures for the enrolment of non-
Australian citizens in New South Wales government schools, refer to the Enrolment of Non-Australian 
Citizens - Procedures and Eligibility. 

DE International 
The Temporary Residents Program is part of DE International.  The Temporary Residents Program 
gives advice and support to enrol temporary residents into New South Wales government schools.  The 
program accepts enrolment in primary school and high school from Kindergarten to Year 12 in 
consultation with the accepting school. 

Risk assessment 
All students seeking enrolment are subject to the New South Wales Department of Education policy on 
enrolment in a New South Wales government school, including a risk assessment.  To find out more 
about going to a New South Wales government school, please visit education.nsw.gov.au/public-
schools/going-to-a-public-school. 

Visa requirements 
Your child must hold a current valid visa to reside in Australia and meet specific travel, entry and 
residency conditions determined by the Australian Department of Home Affairs (DHA).  Enrolment in a 
New South Wales government school is generally accepted for the length of the visa, subject to policy 
and the terms and conditions of admission. 

Non-Australian citizens applying to enrol in a New South Wales government school must provide travel 
documentation as proof of identity and residency status.  Refer to Proof of Identity and Residency Status 
guidelines. 

Norfolk Island permanent residents 
Norfolk Island permanent residents may be admitted directly to a New South Wales government school 
in the same manner as an Australian citizen. 

New Zealand citizens 
New Zealand citizens who hold a New Zealand passport may be admitted directly to a New South Wales 
government school in the same manner as an Australian citizen. 

Temporary residents 
Students holding a temporary resident visa are subject to enrolment through the Temporary Residents 
Program.  Refer to the Visa subclasses & enrolment conditions and the temporary resident visa fact 
sheet. 

Dependants of international students 
Students holding a dependent student visa (subclass 500, 570, 572, 573, 574, 576) are subject to 
enrolment through the Temporary Residents Program.  Refer to the Visa subclasses & enrolment 
conditions and the dependants of an international student fact sheet. 

Ge ner a l  c ondi t ions  o f  e nr o lme nt  for  tem porar y re s iden ts  

http://www.deinternational.nsw.edu.au/study-options/study-programs/temporary-residents
https://schoolsequella.det.nsw.edu.au/file/9b167ea3-9d7c-4365-84b9-3f74215fdfd3/1/non-aust-citizens-conditions-procedures.pdf
https://schoolsequella.det.nsw.edu.au/file/9b167ea3-9d7c-4365-84b9-3f74215fdfd3/1/non-aust-citizens-conditions-procedures.pdf
https://education.nsw.gov.au/public-schools/going-to-a-public-school
https://education.nsw.gov.au/public-schools/going-to-a-public-school
http://www.deinternational.nsw.edu.au/__data/assets/pdf_file/0004/16609/16609-Policy-Document-Proof-of-Identity-and-Residency-Status.pdf
http://www.deinternational.nsw.edu.au/__data/assets/pdf_file/0012/16410/Visa-Subclasses-and-Enrolment-Conditions.pdf
https://www.deinternational.nsw.edu.au/__data/assets/pdf_file/0018/16407/16407-Process-for-Temporary-Residents.pdf
http://www.deinternational.nsw.edu.au/__data/assets/pdf_file/0012/16410/Visa-Subclasses-and-Enrolment-Conditions.pdf
http://www.deinternational.nsw.edu.au/__data/assets/pdf_file/0012/16410/Visa-Subclasses-and-Enrolment-Conditions.pdf
https://www.deinternational.nsw.edu.au/__data/assets/pdf_file/0017/16406/16406-Process-for-Dependants-of-International-Students.pdf


DE International   |   Temporary Residents Program  20200101-TRP 
Locked Bag 7004 Wollongong NSW 2520 Australia 
W www.deinternational.nsw.edu.au/trp   |   E tempvisa@det.nsw.edu.au 
T 1300 300 229 (option 1) | Outside Australia call +61 2 9244 5555 | Open 8:30am to 5:00pm Monday to Friday (Sydney time) 
NSW Department of Education | CRICOS Provider Code: 00588M 

Visitor visa students 
Students holding a visitor visa are subject to enrolment through the Temporary Residents Program. 
Refer to the Visa subclasses & enrolment conditions and the visitor visa fact sheet. 

Application process 
To enrol in a New South Wales government school, temporary residents must submit an application to 
the Temporary Residents Program in accordance with the Enrolment of Non-Australian Citizens - 
Procedures and Eligibility. 

Education fee 
In New South Wales most temporary resident students pay the temporary resident administration fee 
and education fee to enrol in a government school.  The fee is generally calculated using the visa 
subclass held by the student.  In accordance with Section 31A (4) and (5) of the Education Act 1990, 
failure to pay the education fee may result in enrolment termination.  Refer to the Visa subclasses & 
enrolment conditions and the Education fee fact sheet. 

Selecting a school 
If your child holds a current valid visa and resides in New South Wales, they may apply to enrol in the 
New South Wales government primary school or high school closest to their residential address.  A 
request for an out of area enrolment may be considered by the school enrolment panel, according to 
department policy and subject to selection criteria such as availability of appropriate staff and classroom 
accommodation. 

School at capacity 
If a school is at capacity, temporary residents may be referred to the next available school/s with 
capacity. 

Selective High Schools and Opportunity Classes 
Temporary residents are not eligible to enrol in selective high schools including agricultural high schools, 
the selective component of comprehensive high schools and Opportunity Classes (OC) in primary 
schools. 

Immunisation 
The Department of Education supports the immunisation of children before they enrol in a New South 
Wales government school to protect against outbreaks of infectious diseases.  You must provide 
evidence of your child’s immunisation status directly to the school at the time of enrolment in the form 
of an immunisation certificate, a letter from a registered medical practitioner or community health centre. 
Refer to https://education.nsw.gov.au/student-wellbeing/health-and-physical-care/immunisation 

English as an Additional Language/Dialect education 
The New South Wales Department of Education provides English as an Additional Language or Dialect 
(EAL/D) support to develop English language competence so your child can fully participate in schooling 
and independently pursue further education and training.  The department provides EAL/D support in 
primary schools, high schools, Intensive English Centres (IECs) and the Intensive English High School 
(IEHS).  The availability of EAL/D support varies between schools, depending on the number of EAL/D 
students enrolled.  Refer to the Visa subclasses & enrolment conditions and the EAL/D fact sheet. 

Living arrangements for your child 
The New South Wales Department of Education requires all school-aged students who are under 18 
years of age, and who hold a visitor or temporary resident visa, to live with their parent during any period 
of enrolment in a New South Wales government school.  In the extenuating circumstance where the 
child is not residing with the parent, the parent must nominate a relative/carer, who must be: 

• a direct relative of the child (brother, sister, step-parent, step-brother, step-sister, grandparent, aunt,
uncle, niece or nephew, step-grandparent, step-aunt, step-uncle, step-niece or step-nephew).

• over 21 years of age and of good character.
• able to provide appropriate care and supervision of the child.
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Change in details 
While your child is enrolled in a New South Wales government school as a temporary resident, you must 
inform the Temporary Residents Program if your child: 
 

• changes address. 
• is granted a new visa by the Department of Home Affairs. 
• intends to transfer to another New South Wales government school. 
• intends to leave school. 
 
Application process flowchart for parents 
Refer to the diagram on page 4 of this document. 
 
Application process flowchart for school staff 
Refer to the diagram on page 5 of this document. 
 
Need more information 
To find out more about the Temporary Residents Program, please visit deinternational.nsw.edu.au/trp 
or call our Customer Service Team on 1300 300 229 (then option 1).  To find out more about going to a 
New South Wales government school, please visit education.nsw.gov.au/public-schools/going-to-a-
public-school. 
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20200101-TRP (parent guide)

Guide for parents

For information on the Temporary Residents Program, please contact:

How to enrol a temporary resident into a
New South Wales government school through the 

Temporary Residents Program (TRP)

Your child has a 
visa and is in

New South Wales

Contact your local 
NSW government 
school to arrange 
an appointment to 

meet with the 
school

Complete the 
Temporary 
Residents 

Program (TRP) 
Application form 

for an Authority to 
Enrol

Remember to 
bring your childs 
passport, current 
visa & previous 

visas to the 
appointment

Send the 
completed 

application form 
to the Temporary 

Residents 
Program

Wait for the 
Temporary 
Residents 

Program to 
assess the 
application

No

The school 
accepting the 
enrolment will 

complete Section 
B of the TRP 

application form

Is the application 
form complete?Yes

The TRP will 
inform you of the 

missing items

The TRP will 
issue an 

Authority to Enrol 
to the school 
email account

The TRP will 
inform you in 
writing of your 
childs start date 

in school

Your child is 
offshore and 

requires evidence
of schooling to 
obtain a visa to 

travel to Australia

Contact the 
Temporary 
Residents 

Program for a 
Confirmation of 

Placement 
document

Your child starts 
school from the 

Authority to Enrol 
start date

Is everything 
complete and 

attached?
See the checklist 
on page 2 of the 

application

Your child cannot 
attend school for 

orientation or 
enrolment
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20200101-TRP (school guide)

How to enrol a temporary resident into a
New South Wales government school through the 

Temporary Residents Program (TRP)

Guide for school staff

For information on the Temporary Residents Program, please contact:

The child has a 
visa and is in

New South Wales

Parent should 
contact their local 
NSW government 
school to arrange 
an appointment 
with the school

Parent and school 
will complete the 

Temporary 
Residents 

Program (TRP) 
application form

Parent should 
bring their childs 
passport, current 
visa and previous 

visas to the 
appointment

Email or post the 
completed 

application form 
to the Temporary 

Residents 
Program

Wait for the 
Temporary 
Residents 

Program to 
assess the 
application

No

The Application 
form for an 

Authority to Enrol 
is available from 

our webpage

Is the application 
form complete?Yes

The TRP will 
inform the parent 

of the missing 
items

The TRP will 
issue an 

Authority to Enrol 
to your school 
email account

The TRP will 
inform the parent 
in writing of the 
childs start date 

in school

The child is 
offshore and 

requires evidence
of schooling to 
obtain a visa to 

travel to Australia

Refer parent to 
the Temporary 

Residents 
Program for a 

Confirmation of 
Placement 
document

The child starts 
school from the 

Authority to Enrol 
start date

Is everything 
complete and 

attached?
See the checklist 
on page 2 of the 

application

If your school is 
accepting the 
enrolment, 

complete Section 
B of the TRP 

application form

If your school is 
officially declared 
full by your School 

Director, refer 
parent to next 
local school

The child cannot 
attend school for 

orientation or 
enrolment
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